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H E A L T H C A R E F O R C H I L D R E N
T H E E X T R A C A R E W E T A K E

A new program to combat  overweight /obesi ty  ca l led
Healthy Choices or Elecciones Saludables

has just  been s tar ted,  especia l ly  ta i lored for  Hispanic
fami l ies.   Age appropr ia te teaching about  nut r i t ion,  and
physica l  act iv i ty is  re in forced wi th  group act iv i t ies  and
suppor t  for  ind iv idual  dec is ions to  change eat ing and
l i festy le habi ts.   68% of adul ts and 29% of chi ldren who
completed the 12 week course lost  weight  and noted 
improvement in consumption of  f resh frui ts and vegetables,
reduct ion in  soda and fast  food in take and increased
physical  act iv i ty.

More than 40% of  S ix teenth Street  Communi ty  Heal th  Center ’s
pat ients are chi ldren under the age of  12.   Our pediatr ic staff  care
for these 11,000 chi ldren at their  wel l-chi ld check-ups, making sure
that immunizat ions are up-to-date, screening hearing, vision and oral
heal th and tracking BMI – Body Mass Index – for  ear ly ident i f icat ion
of overweight/obesi ty.

Physician Orders Entered via Computer - MU Goal 35%,  Actual 99%
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Other pediatr ic care programming that supports and reinforces the
medical  care we provide includes pediatr ic case management for
chi ldren with compl icated medicat ion regimens or mult ip le,  ser ious
heal th condi t ions.

Children age two, up to date on vaccines – QI Goal 80%, Actual 91%
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Heal th  concerns exper ienced by

teenagers can seem super f ic ia l

and be re la ted to  appearance or

confus ing soc ia l  pressures.  But

heal th impacts of  unprotected sex

or  exper imentat ion wi th  drugs or

alcohol  dur ing the teen years can

produce consequences that last  a

l i fe t ime.  A p i lo t  teen c l in ic  was

started in 2011.   

A key element in the creat ion of  our Teen Cl in ic Pi lot  came from a 4th year medical

s tudent  in  the TRIUMPH PROGRAM – a specia l  focus area wi th in  the UW 

Madison School  of  Medicine and Publ ic Heal th that  integrates c l in ical  medicine and

communi ty  and publ ic  heal th  for  3rd and 4th year  medica l  s tudents .  TRIUMPH -

Training In Urban Medicine and Publ ic Heal th -   has placed several  students wi th us

over the past few years.  They have helped conduct needs assessments and created

program development tools to address such issues as prevent ion of  teen pregnancy,

reducing tobacco dependence,  creat ion of  fami ly-centered d iabetes prevent ion 

programming and improving access to care for  HIV services in the t ransgender community.  

A D O L E S C E N T A N D A D U L T H E A L T H

T H E E X T R A C A R E W E T A K E

Active Medication Allergy List - MU Goal 80%, Actual 98%
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For adul ts,  tobacco use exacerbates already ser ious chronic heal th problems l ike

diabetes,  heart  d isease and hypertension.  Having a smoker in the home is also

detr imental  for  chi ldren wi th asthma, and there is very l i t t le that  a pr imary care

physic ian can do at  a regular medical  appointment to help someone qui t  smoking.

In a unique program supported by our Nat ional  Associat ion of  Community Heal th

Centers  and the Legacy Foundat ion,  an Amer iCorps member is  avai lab le in  an 

off ice on the cl in ical  f loor to receive referrals f rom providers who have assessed

the readiness of  a smoker to engage in a qui t  program.  Over the f i rst  two years

of th is project  97 smokers have successful ly k icked their  habi t .

Cigaret te smoke contains 4,000 chemicals – over 400 of  them are toxic,  and 43 of

them are known to cause cancer.   Educat ion,  development  of  a  qu i t  p lan and 

t imel ine are elements of  our tobacco cessat ion program.

Smoking Status Recorded – MU Goal 50%, Actual 89%
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W O M E N ’ S H E A L T H
T H E E X T R A C A R E W E T A K E

Nine Cer t i f ied Nurse Midwives,  two per i -nata l  case

managers, two lactat ion counselors/outreach workers,

a cer t i f ied lactat ion consul tant  and a Regis tered

Nurse col laborate wi th Columbia St.  Mary’s Mi lwaukee

Hospi ta l ’s  obstet r ica l  depar tment  and OB-GYN 

residents to provide a comprehensive range of  care

for  more than 1,000 pregnant  women each year.

These comprehensive serv ices pay off  in  terms of  

improved pat ient  care and reduced costs for  pat ients

and the heal th  care system overa l l  when technica l  

in tervent ions and compl icat ions can be avoided

through ear ly intervent ion,  pat ient  educat ion and the

special ized services our staff  can provide.

Early entry into prenatal care - QI Goal 70%, Actual 74%
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Sixteenth Street Community Heal th Center is a leader in i ts embrace of  a

new model of  prenatal  group care cal led Center ing Pregnancy. Cert i f ied by

the Centering Health Care Inst i tute, both of our cl inic si tes run this 10 week

ser ies of  two-hour group sessions to provide medical  care for women dur ing

thei r  pregnancy,  a long wi th  suppor t  and teaching about  nut r i t ion dur ing

pregnancy,  exerc ise, s t ress management ,  fe ta l  growth and development

and the bir th exper ience. Vir tual ly any quest ions raised by the group can

be answered and discussed at these sessions. This model of care is regarded

as cost-neutral  for  us to provide and has been proven to reduce pre-term

bir ths and improve pregnancy outcomes.
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There are 2,437 pat ients who receive care for  d iabetes at  Sixteenth Street Community
Health Center.   Near ly 80% of them have been in to see their  pr imary care provider at
least  twice wi th in the last  12 months.   Of these 1,895 pat ients,  near ly al l  of  them (97%)
have establ ished a diabetes sel f -management goal and 67% have had an annual ret inal  eye
exam.  50% of these pat ients have blood pressures under 130/80 and 74% of our pat ients
with diabetes have an HbA1c level  less than 8% - which is an indicator that  their  d iabetes
is being wel l  managed.

Our diabetes management team provides educat ion and support  for  pat ients in addi t ion
to medical  care.   612 people at tended the diabetes support  group, 808 people at tended
basic sk i l ls  t ra in ing,  426 people at tended the emot ional  heal th group and 572 people 
at tended exercise c lasses. 

D I A B E T E S A N D A S T H M A M A N A G E M E N T
T H E E X T R A C A R E W E T A K E

Hypertension controlled - QI Goal 66%, Actual 72%
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There are 2,547 pat ients  wi th  asthma who have been in  to  see the i r  
pr imary care provider at  least  twice wi th in the last  12 months.   88% of
these pat ients have had a sever i ty assessment done, 31% are exposed
to tobacco smoke,  28% have had a home envi ronmenta l  t r igger  
assessment done and 21% have received sel f  management educat ion.

Diabet ic  re t inopathy is  a  common eye
problem and major cause of  b l indness.
Our  Diabetes Educat ion s taff  are 
special ly t ra ined to use a digi ta l  ret inal
camera,  so that  our  pat ients  have the
recommended annual  screening.  The
scans are sent  e lect ron ica l ly  to  an 
ophthalmologis t  located off -s i te  and 
results entered in the pat ient 's electronic
heal th record.
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Incidence of breastfeeding among Sixteenth Street Community
Health Center’s WIC clients is 84%, statewide percentage 70.5%
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W O M E N I N F A N T S A N D C H I L D R E N -  W I C

With an ongoing caseload of  near ly  8 ,000 people our  WIC program cont inues to  
provide a v i ta l  resource for pregnant women and their  chi ldren up to age 5,  offer ing
food vouchers redeemable for  certain high protein,  nutr i t ious foods and fresh frui ts
and vegetables f rom local  farmers markets in the summer.

Al though WIC has a wel l  estab l ished t rack record of  success,  WIC staff  pursue 
excel lence in their f ield with special training to expand support for Children and Youth
With Specia l  Heal th  Care Needs and wi th  the State sponsored Grow and Glow 
Breastfeeding support  t ra in ing.  

S ix teenth Street  Communi ty  Heal th  Center ’s WIC program was a lso inc luded in  a
specia l  grant  award f rom Uni ted Way of  Greater  Mi lwaukee to  expand messaging
about safe s leep to combat Mi lwaukee’s infant mortal i ty epidemic.  

T H E E X T R A C A R E W E T A K E
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A M E R I C O R P S
T H E E X T R A C A R E W E T A K E

We are grateful  to Badger Mutual  Insurance Company
for  these years of  support  for  Gir ls  On The Run -  an
exerc ise and mentor ing program for  tween g i r ls .
Amer icorps members worked as program organizers
and running buddies for  the gir ls.

14,011 hours of national service were completed by our 
8 AmeriCorps members in the 2010-11 program year
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AmeriCorps community service project members enrich so many

of Sixteenth Street Community Heal th Center programs, providing

that extra ‘ reach’ into the community wi th educat ion and support

that  we would not  be able to provide wi th exist ing staff .  WIC,

Lead Poisoning Prevent ion, Diabetes and Asthma Management,

Smoking Cessat ion,  Cl in ical  Translat ion,  Women’s Heal th and

the Medicat ion Assistance Program al l  have added ‘AmeriCorps

Power ’ dur ing the serv ice year.   In  addi t ion,  Amer iCorps 

members hosted two communi ty  b lood dr ives,  ne ighborhood

clean ups and donate t ime to Habi tat  for  Humani ty  construct ion

projects.  Two Americorps members col lected and distr ibuted 4,542

new/gent ly used books.

Reach Out and Read and Healthy
Choices Program support .
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A new, wider and more natural  r iver channel  has been

created to  rep lace the s l ippery and dangerous 

concrete banking that st i l l  marks most of  the Kinnickinnic

River ’s  path through the south s ide of  Mi lwaukee.

Safer access points for  f ishing, hik ing and bik ing wi l l

increase the communi ty ’s  connect ion to  the River.
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E N V I R O N M E N T A L H E A L T H

The long- term rev i ta l izat ion effor t  for  the Kinn ick inn ic  River  Corr idor  (KK)
marked an important mi lestone with a community celebrat ion for  the re-opening
of the 6th Street Br idge.  The br idge was redone to accommodate a wider r iver
channel ,  where the concrete l in ing a long the r iver  had been removed and 
access points were instal led to faci l i tate f ishing and other recreat ional  uses.
A publ ic art  compet i t ion was held,  and decorat ive panels mounted on the new
bridge to mark the new, stronger l inkage between the community and the r iver.

A communi ty  coal i t ion KRIC – the KK River  Implementat ion Coal i t ion wi l l
cont inue to work on neighborhood based projects that  wi l l  both enhance r iver
stewardship pract ices to minimize run off  and foster recreat ional  uses for the
r iver.

The Lead Poisoning Prevent ion Project  administered a total  of  8,434 blood
lead screening tests to chi ldren who were seen at our two cl inics, at our WIC
project  or  at  home dur ing community outreach vis i ts.   The overal l  prevalence
rate of lead poisoning cont inues to decrease, dropping from 2.9% last project
period, to 1.8% this project period.  Great str ides have been made, since the
program began in 1997 when the overal l  prevalence rate was 36%.
.

T H E E X T R A C A R E W E T A K E

E N V I R O N M E N T A L
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S O C I A L S E R V I C E S

Sixteenth Street  Communi ty  Heal th  Center  prov ides 

social  service assistance to members of  the community

as wel l  as our pat ients for cr is is intervent ion, referrals to

other resources and enrol lment assistance for BadgerCare

and other community support  programs.   

T H E E X T R A C A R E W E T A K E
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In 2011, Social Service staff members helped 
2,756 clients enroll in BadgerCare



The integrat ion of  socia l  serv ices into a c l in ic  set t ing is  invaluable to our  medical

s ta ff ,  who have on-s i te  ass is tance for  pat ients  who may need more help than a 

medical visi t  can provide.  The social work team also serves Sixteenth Street patients

with assistance in execut ing advance care direct ives for  heal th care power of  at torney.

Recogniz ing the specia l  needs of  some of  our  pat ients ,  the soc ia l  work team has 

created a new support  group cal led DANSE – Disabled Adults Networking

for Suppor t and Empowerment. Adults wi th disabi l i t ies of ten face barr iers

to employment and may struggle to f ind act iv i t ies and social  set t ings where they can

interact with others, learn new ski l ls and general ly feel  ful ly engaged.  DANSE meets

once per month to provide these things.  I t  is  a program that exists solely because

of the wi l l  of  our social  work team to make i t  happen.
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H I V -  
P R E V E N T ,  T E S T ,  L I N K A N D T R E A T

HIV Department staff  reached out to more than 3,000 people wi th
prevention education and provided free, confidential  test ing. Of the
770 indiv iduals tested, 10 new posi t ive cases were ident i f ied,  and
l inked to medical  care and other support ive services.  100 homeless
individuals received personal hygiene suppl ies such as soap, tooth
brushes, shampoo, shaving razors and body lot ion.

An ongoing caseload of  150 HIV pos i t ive ind iv iduals  received 
pr imary medical  care services, nurse case management as needed
and ass is tance wi th  re fer ra ls  for  denta l  care or  o ther  specia l ty
services.  

The HIV Medical Team consists of nurses and case managers to oversee
day- to-day pat ient  care in  c lose co l laborat ion wi th  phys ic ians,  
special ists and behavioral  health providers who treat our HIV posit ive
pat ients.   The HIV Social  Service/Case Manager offers psycho-social
support to patients, their family members and fr iends who are touched
by th is  d isease.   The HIV Prevent ion Team offers  ind iv idual ized 
counsel ing to prepare indiv iduals for
HIV test ing, to learn about  r isk and
harm reduct ion,  safe sex and sexual ly
t ransmit ted disease prevent ion.   

T H E E X T R A C A R E W E T A K E

Electronic Lab Results - MU Goal 40%, Actual 100%
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B E H A V I O R A L H E A L T H

4,236 people were seen at  16,495 ind iv idual sess ions for  he lp wi th  
emot ional  issues, stress,  depression or other mental  heal th concerns.  Of
the 19 l icensed providers,  15 are fu l ly  b i - l ingual  in  Spanish and Engl ish.
We leverage our expert ise in th is area by providing training for graduate
students who in  turn prov ide care for  un insured pat ients .   We a lso 
col laborate wi th other  departments in ternal  to  Sixteenth Street ,  l ike our  
Diabetes Management  Program to help d iabet ic  pat ients  wi th  s t ress 
management  and re laxat ion therapy,  and we prov ide case management
support  to indiv iduals in our HIV program. 

T H E E X T R A C A R E W E T A K E

Prescriptions Sent Electronically - MU Goal 40%, Actual 93%

HIV outreach effor ts include distr ibut ion of
safe sex k i ts ,  test ing at  communi ty events
and presentat ions to  schools  and commu-
ni ty groups.
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Our Parent ing Resource Center provides

one-on-one informat ion to pat ients about

family planning, pregnancy and chi ldbirth

as wel l  as c lasses on ch i ldhood growth

and development ,  parent ing sk i l ls ,  

appropriate discipl ine and stress reduction.

Pat ients  who at tend these c lasses can

earn points  that  can be redeemed for

baby suppl ies,  d iapers,  lot ions,  b lankets

and c lo thes at  The Stork’s Nest .

Points are also awarded to pat ients when

they come in  for  pre-nata l  care 

appointments.  

P A R E N T I N G R E S O U R C E C E N T E R
T H E E X T R A C A R E W E T A K E

Suppl ies to  f i l l  the shelves at  the Stork ’s
Nest  are suppor ted wi th  funding f rom a
handful  of  smal l  grants (Wisconsin Energy
Foundat ion,  Zeta Phi  Beta Soror i ty )  and
from donat ion dr ives (Whitnal l  High School)
as wel l  as f rom indiv idual  volunteers.  

Rochel le is a mission qui l ter  who has made
more that  300 cr ib-s ize qui l ts ,  receiv ing
blankets and baby i tems for the Stork’s Nest.
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A Child Enrichment Area has recent ly been created adjacent to

the Stork ’s  Nest  wi th  a Parent ing Educator  avai lab le to  he lp care for  

ch i ldren when the i r  parents  are be ing seen in  the Behaviora l  Heal th  

Department or  Medical  Cl in ic .   Parents are gratefu l  that  thei r  chi ldren

are safe and superv ised whi le  they are able to  see the i r  therapis t  or

physic ian.
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